ITCOACH.COM

Technology changes everything
career m marketing ™ management = communication
We create strategies to deal with that change

Wayne McKinnon is a specialist in helping organizations plan, present, and benefit from
technology. He has a unique style for taking complex subjects and making them easy to understand.
— All of Wayne’s presentations are customized for either management or employee audiences or a mix of both

“You made me look good! Our members enjoyed your humorous approach to dealing with
the challenges to be more effective. It was perfect for our group. Thanks again for your

presentation - I’'m still getting compliments.” - Barbara Bekooy, President
Business and Professional Women’s
Association of Ottawa and Area

Wayne McKinnon
The Executive Technology Coach

Consultant,
Professional Speaker
and Author

Author of:
Wayne McKinnon’s
Complete Guide to E-mail
(Ryshell Books)

Wayne McKinnon’s
E-mail Tips Series
Tips for the Tele-Commuter
Tips for Avoiding Inbox
Overload
Tips for E-mail
Best Practices

NetWare to NT Complete
(McGraw-Hill)

/

Security — A Business
Imperative: Why computer
systems and internet security is
becoming your most important
company asset

* understanding the accountability at all levels in
your organization

* identifying vulnerability and assessing the risk

* practical steps and intelligent questions that you
can immediately use to safeguard your corporate
image, intellectual property, or personal identity

Life Skills for Techies:
Harnessing the Forces Driving
your Career

How to ensure that you are where you need to
be when you need to be there.

“I found your ability to
simplify complex topics, and
identify ways to present them

in a compelling way
particularly valuable.”
- David Seguin
Executive Vice President,
Enterprise Solutions,

FastLane Technologies Inc.
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Woayne’s most popular topics

“Wayne, a real pleasure
meeting you. You are one of the
very best we have seen!”

- David C. Songco CIO
National Institute of Child Health
and Human Development,
NIH, Bethesda, Maryland

Stop Being a Slave to
E-mail: Avoiding inbox
overload and regaining control
of your time

A tactical, practical and process approach with
lasting results.

Contributing to the Bottom
Line: How to measure the
value and worth of one’s efforts

* raising the level of initiative

* overcoming even well-intentioned excuses
* recognizing what constitutes improvement
* delegating and being delegated to well

“You bring such enthusiasm
combined with knowledge and
experience to your work.
Thank you again for your
stimulating, insightful and
“painless” presentation.”

- Robin Bailey
Vice President Programs,
ISPI Ottawa
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